From: Helchie Charles

To: Microsoft ATR
Date: 1/1/02 1:13pm
Subject: Microsoft Settlement

I hope that the nine states who want to create even more trouble for Microsoft are told to go on their way.
Four years is enough time having disruptions occur to a great American company such as Microsoft.

Our country is at war and all these states can think of is their own agendas. Well, our economy is trying to
rebound after the worst attacks on American soil ever. Hearing the Attorney General of Connecticut
whine about the terms of this settlement is sad and he is humiliating his state. They were very close to
Ground Zero and this is what he focused on? Time to get this settled and give Microsoft a chance to
continue to raise the level of perfection in the field of software. If this company wants time to adjust to
the settlement then I think they should get it. After the blistering they received at the hands of Judge
Jackson they deserve some break in this whole mess. Now at a time when we are all asked to "keep the
economy moving" who are these nine states to show us they are not willing to do the same?

Thank you for your time.

Helen Charles
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